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 1 Appearance 

• USB Connector

• Button

• LED Indicator

IdeaShare Key is used with endpoints to share 
materials.

Used to start or stop video/audio sharing 
from the PC to the endpoint.

Indicator  

Off
 

Blinking blue at low 
brightness
(once per second)

• Inserted in an endpoint and 
is pairing or upgrading.

• Inserted in a PC and is 
connecting to an endpoint.

Steady blue at low 
brightness

• Inserted in an endpoint and 
is paired or upgraded.

• Inserted in a PC and 
connected to an endpoint. 

• Screen sharing is stopped.

IdeaShare Key Status

USB Connector LED Indicator Button

Not inserted in any PC or 
endpoint.

Steady blue at 
high brightness

The screen is being shared.

Used to connect IdeaShare Key to an 
endpoint or PC.



Install the IdeaShare Key software on the PC for 
the first time.

Remove the paired IdeaShare Key from 
endpoint and connect it to the USB port of 
the PC.

Double-click IdeaShare Key.exe to install the 
software.

The installation file path varies dependiing to

3 Installation

2 Pairing
Insert IdeaShare Key in an endpoint. Wait until 
a message is displayed indicating that 
IdeaShare Key is successfully paired on the 
endpoint’s user interface.

The product models compatible with the 
IdeaShare Key are as follows:

IdeaHub series
Collaboration Device series
CloudLink series

The following product models only in 21.0.300.9 
and later versions can be used with the 
IdeaShare Key for projection on the macOS:

IdeaHub Enterprise, IdeaHub Pro, IdeaHub S, 
IdeaHub Board Pro, Collaboration Device Pro, 
Collaboration Device, Collaboration Device Lite

1

2

Faulty

Blinking blue at low 
brightness
(four times per 
second)

Indicator  IdeaShare Key Status



the operating system version. For example, if 
the operating system is Windows 10 Professional, 
the installation file path is This PC > IdeaShare 
Key > IdeaShare Key.exe.

4 Operation

1

2

Insert IdeaShare Key in the USB port of the 
PC. Wait until a message is displayed, 
indicating that the connection is successful 
and the LED indicator turns blue at low 
brightness.

Press the button on IdeaShare Key to share 
the PC screen and audio to the endpoint. 
Then you can watch the PC screen on the 
endpoint.

Press the button again to stop sharing.

5 V DC

Maximum power 
consumption

Ambient 
temperature 

•Operating state: 
0°C to 40°C (32°F to 104°F) 

•Non-operating state: –40°C
to +70°C (–40°F to +158°F)    

Relative humidity 
(non-condensing)

• Operating state: 
5% to 95%

• Non-operating state: 
0% to 95%

Power supply

2.5 W

 

Item Specification

To share the screen using IdeaShare Key, 
perform the following steps:

5 Specifications 



•

•

•

•

•
•

•

•
•

Package 
dimensions 
(H x W x D)

Product 
dimensions 
(H x W x D) 

Gross weight

Net weight

32-bit or 64-bit Windows 7, 
8, 8.1, 10, or 11
macOS 10.13.6 or later

 

 
 

Wi-Fi frequency

Wi-Fi operating 
frequency bands

Maximum Wi-Fi 
power

2.4 GHz and 5 GHz

2400 MHz to 2483.5 MHz
5150 MHz to 5250 MHz
5725 MHz to 5850 MHz

20 dBm

Windows: up to 4K 30 fps
macOS: up to 2K 30 fps

Projection 
resolutions

OS

177.3 mm × 65 mm × 19.8 mm

196 g

80 g

213 mm × 100 mm × 28 mm

Item Specification

Actual Wi-Fi 
power

2.4 GHz: 15.75 dBm
5 GHz: 15.83 dBm

Note: The preceding specifications are abtained 
from lab tests. The actual specifications may vary 
depending on the environment and devices. 



Statement on a Class A Product

municipal waste. They should be handed over to a 
certified collection point for recycling or proper disposal 
when they can no longer be used.
For more detailed information about the recycling of the 
device or batteries, contact your local city office, the 
household waste disposal service, or the retail store 
where you purchased this device.
The disposal of this device is subject to the Waste from 
Electrical and Electronic Equipment (WEEE) Directive of 
the European Union. The purpose for separating WEEE 
and batteries from other waste is to minimize any 
environmental impact and health hazards due to the 
presence of hazardous substances.

Disposal and Recycling Information
This symbol on the device and any included 
batteries indicates that they should not be  
disposed of as normal household garbage. Do not 
dispose of your device or batteries as unsorted 

Hereby, EShare Technology Co., Ltd. declares that the 
radio equipment type is in compliance with Directive 
2014/53/EU. The full text of the EU declaration of 
conformity is available at the following internet address:
http://www.ee-share.com/en/product-certification.

This device is compliant with the EU Registration, 
Evaluation, Authorization and Restriction of Chemicals 
(REACH) Regulation (Regulation No 1907/2006/EC of the 
European Parliament and of the Council) and the EU 
Restriction of Hazardous Substances (RoHS) Directive 
(Directive 2011/65/EU of the European Parliament and of 
the Council). 

Reduction of Hazardous Substances

Angaben zu einem Produkt der Klasse A

Warning: Operation of this equipment in a residential 
environment could cause radio interference.

Warnhinweis: Der Betrieb dieses Geräts bzw. dieser 
Einrichtung kann im Wohnbereich Funkstörungen 
verursachen.

Manufacturer@EShare Technology Co., Ltd.
13A25, Hongfa Center Building
Bao'an, Shenzhen 518100
People's Republic of China
Powered by HUAWEI IdeaShare



Thank you for choosing our products. Please read this 
warranty card carefully and fill in the required information. 
Keep the card in a safe place. If lost it cannot be replaced.

Dealer's Seal:
Limited Warranty
We warrant the products that are purchased from 
authorized dealers to be free from defects in materials and 
workmanship, under proper use and in normal conditions, 
during the expressed warranty period.

Warranty Card

Registry
Your Name (or Company Name):

1. The terms of warranty expressed in the purchase   
    contract enjoy higher validity than the terms expressed   
    within this card. This card is intended to be used solely  
    as a warranty certificate.
2. The warranty card must be preserved in good condition 
    and free of any scratch or alterations.
3. The warranty card must be presented to the authorized    
    service technician when the product is being returned 
    for repairs.
This warranty card does not cover defects caused by:
1. Modifications and alterations performed on the    
    warranted product by parties other than authorized   
    dealers.
2. Damage caused by using the product under inadequate 
    operating environments.
3. Force majeure including but not limited to fires, 
    earthquakes, lightning storms, and tsunami.
4. Operations performed on the product unexpressed 
    within User Guide.
5. Normal wear and tear of components, including but not 
    limited to the shell and the power module.
6. The warranty card is altered or rendered illegible, or the 
    product serial number recorded on the warranty card is 
    inconsistent with the serial number imprinted or   
    labeled on the product.
For cases not included within this limited warranty, not 
applicable, or where the warranty is rendered void or 
expired, we reserve the right to charge for the repair 
services should the said products be capable of being 
repaired.
We reserve the right to interpret this limited warranty.

Special Notice

Contact Information
Huawei Technologies Co., Ltd.
Huawei Industrial Base
Bantian, Longgang
Shenzhen 518129
People's Republic of China

Contact
Address
Telephone
Product Model
Serial Number

Invoice Number
Expiration Date
Dealer's Name
Dealer's Address
Dealer's Telephone


