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Subject: End of Life Announcement for Huawei TP1002/TP1002S/TP3006/TP3016 Immersive Telepresence 
Dear customers,
Due to the adjustment of marketing strategy, Huawei announces the end of life of TP1002/TP1002S/TP3006/TP3016 immersive Telepresence. The last day to order TP1002/TP1002S/TP3006/TP3016 is Dec. 31, 2012 (EOM). After the EOM date, Huawei will not accept PO (including new and expansion offices) any longer. 
   
Table 1 describes the end of life milestones, definitions, and dates for TP1002/TP1002S/TP3006/TP3016.   
Table 1 End of Life Milestones and Dates for TP1002/TP1002S/TP3006/TP3016
	Milestone
	Definition
	Date

	EOM
	End of Marketing. The EOM date is the date from which the acceptance of the PO (including new and expansion offices) is rejected. The product is not sold any longer after the date.
	Dec. 31, 2012

	EOP
	End of production. It refers to the last order date of spare parts. The product is not produced any longer after the date.
	[bookmark: OLE_LINK1][bookmark: OLE_LINK2]March. 31, 2013

	EOS
	End of Service & Support. It refers to the last date of the service. After the EOS date, Huawei does not provide any service for the product.
	Dec. 31, 2015


	
Huawei would like to advise that you move or upgrade your products to the newer version/ release in order to continue and enjoy Huawei’s high level service. Table 2 describes the recommended replacement product strategy. 



Table 2: Replacement product
	EOM product model
	Replacement product 

	TP1002
	TP1102-65

	TP1002S
	TP1102-55

	TP3006
	TP3106

	TP3016
	TP3118 or TP3118S


Huawei assures that this announcement is helpful to plan your future networks. Huawei hopes that this measure will not affect the existing service relation. We are consistently dedicated to providing you with other excellent products and services. If you have any question, please contact your Huawei sales representative. 

[bookmark: OLE_LINK4]For more information about the Huawei lifecycle strategy, go to http://support.huawei.com/enterprise/news
   														Huawei Technologies Co., Ltd.  
10/11/ 2012 
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